CRITERIA 1

SUMMARY OF
STUDENTS, TEACHERS, GUARDIAN,
ALUMNI AND NON-TEACHING STAFF
FEEDBACK FOR THE YEAR 2023-24

TEZPUR COLLEGE, TEZPUR



SONITPUR, PIN: 784001
STUDENT’S FEEDBACK

FIRST SEMESTER STUDENTS SUMMARY

Program

209 responses
@BA.
® B.sc
@ B.Com
@ BBA

1. Content of Syllabi of the Courses
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent




2. Extent of coverage of course
209 responses

3. Delivery of syllabi in the class
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent



4. Use of Teaching Aids and ICT in the Class to Facilitate Teaching
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

5. Overall Experience with Internal Assessment (Quiz, Assignments, Presentations etc.)
209 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent




6. Student Teacher Interaction
209 responses

26.8%

7. Overall Learning Experience
209 responses

8. Availability of Online Resources
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent



9. Participation in Co-Academic And Cultural Events
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

10. Classroom Facilities (LCD/Audio/Computer/Seating Arrangement Etc.)

209 responses

11. Library Reading Room Facility
209 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent



12. Library Digital Resources and Reading Material Support
209 responses

13. Canteen Facility
209 responses

14. Drinking Water Facility
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Option 6

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent



15. Washroom / Toilets Facilities
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

16. Experience of the Admission Process to the Programme you have Enrolled in
209 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent




17. Experience with College's Administrative Staff
209 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

18. Would you Recommend this College to Others
209 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent




THIRD SEMESTER STUDENTS

Program
97 responses

@BA
® Bsc
@ B.Com
@ BBA

1. Content of Syllabi of the Courses
97 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

2. Extent of coverage of course
97 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent




3. Delivery of syllabi in the class
97 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

4. Use of Teaching Aids and ICT in the Class to Facilitate Teaching
97 responses

@ Below Average
@® Average
@ Good

" 10.3% @ Very Good
> @ Excellent

15.5%

5. Overall Experience with Internal Assessment (Quiz, Assignments, Presentations etc.)
97 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent




6. Student Teacher Interaction
97 responses

7. Overall Learning Experience
97 responses

8. Availability of Online Resources
97 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent



9. Participation in Co-Academic And Cultural Events
97 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

10. Classroom Facilities (LCD/Audio/Computer/Seating Arrangement Etc.)

97 responses

11. Library Reading Room Facility
97 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent



12. Library Digital Resources and Reading Material Support
97 responses

13. Canteen Facility
97 responses

14. Drinking Water Facility
97 responses

30.9%

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Option 6

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent



15. Washroom / Toilets Facilities
97 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

16. Experience of the Admission Process to the Programme you have Enrolled in
97 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent




17. Experience with College's Administrative Staff
97 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

18. Would you Recommend this College to Others
97 responses

@ Below Average
@® Average

@ Good

@ Very Good

@ Excellent

Fifth sem



Program
188 responses

1. Content of Syllabi of the Courses
188 responses

2. Extent of coverage of course
188 responses

@BA
® B.sc
@ B.Com
@® BBA

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent



3. Delivery of syllabi in the class
188 responses

@ Below Average
@® Average

¢ Good

@ Very Good

@ Excellent

4. Use of Teaching Aids and ICT in the Class to Facilitate Teaching
188 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

5. Overall Experience with Internal Assessment (Quiz, Assignments, Presentations etc.)
188 responses

@ Below Average
@ Average

& Good

@ Very Good

@ Excellent




6. Student Teacher Interaction

188 responses

N
\
e ———

7. Overall Learning Experience

188 responses

8. Availability of Online Resources

188 responses

@ Below Average
@® Average

¢ Good

@ Very Good

@ Excellent

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@ Average

¢ Good

@ Very Good

@ Excellent



9. Participation in Co-Academic And Cultural Events
188 responses

@ Below Average
@® Average

¢ Good

@ Very Good

@ Excellent

10. Classroom Facilities (LCD/Audio/Computer/Seating Arrangement Etc.)

188 responses

11. Library Reading Room Facility

188 responses

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@ Average

¢ Good

@ Very Good

@ Excellent



12. Library Digital Resources and Reading Material Support
188 responses

13. Canteen Facility
188 responses

14. Drinking Water Facility
188 responses

@ Below Average
@® Average

¢ Good

@ Very Good

@ Excellent

@ Option 6

@ Below Average
@ Average

@ Good

@ Very Good

@ Excellent

@ Below Average
@ Average

& Good

@ Very Good

@ Excellent



15. Washroom / Toilets Facilities
188 responses

@ Below Average
@® Average

¢ Good

@ Very Good

@ Excellent

16. Experience of the Admission Process to the Programme you have Enrolled in
188 responses

@ Below Average
@ Average

@ Good

@ Very Good

< 10.1%
4 @ Excellent




17. Experience with College's Administrative Staff
188 responses

@ Below Average
@ Average

& Good

@® Very Good

@ Excellent

18. Would you Recommend this College to Others
188 responses

@ Below Average
@® Average

¢ Good

@ Very Good

@ Excellent

Students Feedback Analysis:

The students of all the semesters are satisfied with the syllabus content,
extent of the syllabus and delivery of the syllabus as more than 80% of
the students gave positive responses. They are also content with the
internal assessment methods, and use of teaching aids. Most students
have selected ‘excellent’ in students-teachers interaction and library
reading room facilities. However most students have complaints about
the washroom facilities of the college along with the drinking water
facilities. And the students have agreed that they will be recommending
our college to others to study here.



TEACHER’S FEEDBACK

Syllabus content of your course
51 responses

@ Excellent

@® Very Good

@ Good

@ Average

@ Below Average

Library facilities provided
51 responses

@ Excellent

@® Very Good

@ Good

@ Average

@ Below Average

Administration is teachers friendly
51 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




Effectiveness of class routine
51 responses

Canteen facilities of the college
51 responses

Teacher's Common Room/ Washroom facilities
51 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very good
@ Good

@ Average
@ Below Average

@ Excellent
@ Very good
@ Good
@® Poor
@ Very poor



General ambience of the college

51 responses

31.4%

Leave policy of the college
51 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@® Very Good

@ Good

@ Average

@ Below Average



Availability of the ICT

51 responses

@ Excellent

@ Very Good

¢ Good

@ Average

@ Below Average

Conduct of Examination
51 responses

@ Excellent

@® Very Good

& Good

@ Average

@ Below Average

SUMMARY OF THE TEACHERS FEEDBACK

Most teachers have marked Excellent, Very Good and Good in areas of
Syllabus, Library, availability of ICT, conduct of examination, general
ambience of the college, canteen facilities and class routine
effectiveness. The teachers also agree that the administration is teacher
friendly. The common area where 60% of the facilities show discontent
is of washroom facilities of the college.



Summary of Alumni’s Feedback:

Year of passing out:
154 responses
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1. Are you proud to be associated with Tezpur College as an alumni?

154 responses

@ Agree
@ Sometimes
" Disagree




2. Institute organizes various kinds of activities for holistic development of students.
154 responses

@ Agree
@ Sometimes
" Disagree

3. Are you willing to contribute in the development of the institute?
154 responses

@ Agree
@ Sometimes
" Disagree

4. Does the institute provide proper infrastructural and sports facilities?
154 responses

@ Agree
@ Sometimes
" Disagree




5. Has education imparted in Tezpur College helped in your present job?
154 responses

@ Agree
@ Sometimes
" Disagree

Analysis of Alumni’s Feedback:

The alumni are happy regarding the infrastructural and sports facilities. They agree that this
institution organizes various kinds of activities for their all round development and they feel
proud to be associated with this college as an alumni. They are also willing to contribute for the
betterment of this institution.

Summary of Guardian’s Feedback

Student's Program
123 responses

@ BA
@® B.Com
@ BBA
@ Others




Student's Semester
123 responses

Relationship of the Guardian with the Student

123 responses

® 1st Semester
@ 3rd Semester
@ 5th Semester
@ 1l nd semester

@ Father
@ Mother
@ Brother
@ Sister
@ Spouse
@ Other

College provides an adequate environment for teaching- learning

123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



Regularity of classes in the college
123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

Teacher accessibility to the Students
123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

Building a sense of moral values in students
123 responses

@ strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree




Academic orientation for development of students
123 responses

Extra classes and special classes for student's benefits
123 responses

18.7%

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

Regular contact between teachers and guardians on academic matters

123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



Grievance of the students and guardian are addressed by the College
123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

Financial support received (National and State level scholarship like ISHAN UDAY)

123 responses

@ Yes
@ No
@ Maybe

21.1%

Discipline maintained by the College
123 responses

@ Excellent
@ Very good
@ Good

40.7%
@® Average
@ Below Average



Cleanliness maintained by the college
123 responses

\ 21.1%

College Infrastructure
123 responses

8.9%

Library facilities
123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

® Exellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



College Routine
123 responses

Exposure to extra curricular activities

123 responses

Sports activities at College and University level

123 responses

27.6%

31.7%

\

\ 18.7%

\

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



Fieldworks or excursion in the college

123 responses

26.8%

Placement Cell in the College
123 responses

Exposure to NCC/NSS

123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



Orientation/ Counselling to students for future plan
123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

Overall Performance of the College
123 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

Analysis of Guardian’s Feedback:

Most of the guardians have chosen good, very good, and excellent options regarding the
teaching-learning environment, regularity of classes, accessibility of the teachers, academic
orientation, and library facilities. They are also satisfied with the college routine and financial
support. However, in the comment section, a few of them have shown discomfort regarding the
washroom facility and boy’s common room.



Summary of Non-Teaching Staffs’ Feedback

1. Ambience of your workplace
9 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

2. Satisfaction with the facilities offered to you.
9 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average




3. Satisfaction with your work-life balance.
9 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

4. Motivation to go above and beyond at work.
9 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average




6. Ability to solve workplace problem.
9 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

7. Cooperation from college administration.
9 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average




8. Future career opportunity in your present job.
9 responses

9. Level of recognition received from your employer.

9 responses

10. Rate the seriousness of your feedback.
9 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



Analysis of Non-Teaching Staff’s Feedback:

Based on the feedback of non-teaching staff, it is noted that they are satisfied with the overall
facilities of the college.






